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 MEMORANDUM 

 
 
TO:  Right of Entry Permit Holders 
   
FROM: MDTA Utility / Permit Coordinator 
 
Date:  January 3, 2017 
   
Re:  Miss Utility Ticket Directive - All Right of Entry Permits 

   
Subject: Requirements for Permittee and/or Permitted Contractors and sub-  
  contractors when applying for Miss Utility tickets.  
 
 
The purpose of this memo is to inform the Permittee, Contractors and Sub-Contractors 
working under a Maryland Transportation Authority (MDTA) Right of Entry permit of the 
requirements necessary for Miss Utility/One Call to generate and transmit utility tickets to 
MDTA for a utility clearance. 
The Permit Contractor is required to call or contact Miss Utility and/or use the internet 
ITIC online system to generate Miss Utility tickets for underground utility clearance for all 
permits and projects performed on Maryland Transportation Authority property. 
 
The Contractor shall adhere to the following requirements when applying to Miss Utility 
for a utility clearance ticket.  
 
Applying for ticket by Phone Call: 

1. When applying to Miss Utility for a utility locate ticket by phone the contractor shall 
provide to the Call Center the MDTA Permit Number when asked for the MDOT 
Permit number. (Note: the MDTA Permit number is considered to be the MDOT 
Permit number) 

2. The contractor shall then inform the Call Center that the work is on a Maryland 
State Right of Way and request that the ticket be transmitted to the MDTA-
Maryland Transportation Authority (MDTA).  

 
Applying for ticket by the online Miss Utility ITIC internet ticket system: 
 When using the Miss Utility ITIC internet on line ticket program four (4) 
 requirements must be entered into the ticket.  (See attached  diagrams) 

1 Contractor must enter ‘MDTA’ in the ‘Work Being Done For’ box. 
     2   Contractor must select ‘YES’ in the ‘MD STATE ROW’ box. 

3. Contractor must select ‘MDTA-MD Transportation Authority’ in the ‘MD Agency 
Controlling Property or State Road Right Of Way’ box. 

4. Contractor must insert the MDTA Permit Number in the ‘MDOT Permit’ box. 
(Note: the MDTA Permit number is considered to be the MDOT Permit authorized 
number) 
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Multiple State Agency Ticket Notification: MDTA and SHA 
    The Maryland Transportation Authority (MDTA) has underground utilities located within 
right of way owned by the State Highway Administration (SHA). Circumstances may 
require the contractor to generate multiple agency tickets to multiple state agencies. 
In such circumstances the contractor will be required to send a ticket to MDTA for 
clearance of MDTA utilities and in addition the contractor shall send a new/additional 
ticket to SHA for clearance of SHA utilities. After completing a ticket using MDTA as the 
agency affected, the Contractor is required to call in (or apply online) a new/additional 
Miss Utility ticket using the same locate information, but replacing Agency Controlling 
Right of Way from MDTA to SHA.  
 
 Miss Utility and SHA requirements for sending a utility locate ticket to the Maryland 
State Highway Administration (SHA). 

(a) Miss Utility will not send a utility locate ticket to the Maryland State Highway 
Administration (SHA) without an authorized SHA MDOT permit number being 
included on the ticket request. This requirement has been established by SHA. 

(b) SHA has established permit numbers for the MDTA to use in obtaining Miss Utility 
locate tickets. 

(c) For contractors and sub-contractors performing work for the MDTA or under an MDTA 
contract or project but SHA underground facilities are affected along or adjacent to 
MDTA roadway/property the contractor shall apply to Miss Utility for an SHA utility 
ticket locate. 

(d) When applying to Miss Utility for an SHA utility locate ticket the MDTA contractor shall 
provide Miss Utility with one of the following SHA permit numbers that have been 
established by the SHA for use on MDTA roadways per the affected county. (Note: 
the ‘SHA Permit Number’ is considered to be the MDOT Permit number) 

The following list of SHA permit numbers assigned to the MDTA MUST be included with 
the ticket locate request when applying to Miss Utility for a SHA utility clearance.  
 
Example for an SHA ticket locate request in Cecil County SHA District 2 

SHA roadway MD 222 intersects with the MDTA I-95 interchange. The I-95 / MD 222 
interchange is located in Cecil County. The SHA permit number to use for a Miss Utility 
SHA utility locate ticket in Cecil County would be “SHA-2-CE-0003-12”  

List of SHA permit numbers for use on MDTA projects:  

 Cecil County permit number:  SHA-2-CE-0003-17 

 Queens Anne County permit number:  SHA-2-QA-0004-17 
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All SHA roadways in District 3 permit number 

 Montgomery County permit number:  SHA-3-MO-0001-17 

 Prince George’s County permit number:  SHA-3-PG-0002-17 

All SHA roadways in District 4 permit number 

 Baltimore County permit number:  SHA-4-BA-0003-17 

 Harford County permit number:  SHA-4-HA-0004-17 

All SHA roadways in District 5 permit number 

 Anne Arundel County permit number:  SHA-5-AA-0003-17 

 Charles County permit number:  SHA-5-CH-0004-17 

All SHA roadways in District 7 permit number 

 Howard County permit number:  SHA-7-HO-0003-17 

 
For questions regarding MDTA Miss Utility requirements and SHA Miss Utility ticket 
requirements, property Right of Way and utility locate requirements contact MDTA Utility 
Coordinator Bill Pross 410-537-7829 
Email: wpross@mdta.state.md.us   
 
 
Miss Utility ITIC instructions and further information can be found at the Miss Utility web 
site…www.missutility.net/Maryland/ 
 
 
 
 
Attachments: 

• Diagrams 1 – 4 
• Example of properly completed ticket 
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Diagram 1) ‘Work Being Done For’ box: Insert MDTA 

 

Diagram 2) ‘MD STATE ROW’ box: Select and click YES 
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Diagram 3) ‘MD Agency Controlling Property or State Road Right of Way’ box: You must select the state 
agency controlling the property/road right of way where the excavation is being performed. In the 
example work is being performed on MDTA road right of way.  

 

Diagram 4) ‘MDOT Permit’ box: Insert the MDTA Permit Number. The MDTA Permit Number is considered 
the MDOT Permit Number. 
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